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ABSTRACT
This study aims to describe and analyze da’wah communication strategies in developing the spiritual
understanding of Muslim converts in Laubeng Keladeh Village. The increasing number of converts
in this village highlights the importance of da’wah strategies that not only focus on intellectual
understanding but also emphasize strengthening faith and internalizing Islamic teachings. This study
employs a qualitative approach with a descriptive method. Data were collected through in-depth
interviews, observation, and documentation. The research subjects consisted of Muslim converts and
religious figures (da’i) in Laubeng Keladeh Village. The results show that the applied da’wah
communication strategies include a personal approach, lectures and group discussions, the utilization
of digital media, and continuous mentoring. These strategies are considered effective in facilitating
the adaptation process and understanding of Islamic teachings among converts, as well as
strengthening the spiritual and social dimensions of their lives. Supporting factors for the success of
these strategies include the active involvement of religious leaders, a supportive community
environment, and accessible learning media. However, several challenges were identified, such as
limited religious literacy, social environmental pressures, and inadequate Islamic educational
facilities. This study recommends the development of contextual and systematic da’wah models,
along with sustained social support for converts in the process of understanding and practicing
Islamic teachings.
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1. Introduction

Indonesia is a nation rich in religious diversity, where Islam serves as one of the
fundamental pillars of social life, particularly in the modern industrial era that positions religion
as a vital necessity. However, challenges such as excessive fanaticism, radicalism, and hate
speech often threaten interreligious harmony. Therefore, effective human communication
strategies are essential to foster harmonious and mutually reinforcing social interactions. In this
context, da’wah communication plays a central role as a process of conveying messages
derived from the Qur’an and Hadith to guide human behavior toward the path of salvation.
Da’wabh is not merely a transfer of information but also an effort to guide society especially
Muslim converts in understanding and practicing Islamic teachings in their daily spiritual lives.
Spirituality itself is understood as an existential awareness that transcends material aspects and
becomes an essential component of individual well-being in achieving the true meaning of life.

For Muslim converts, embracing Islam is considered a blessing; however, their faith
(aqidah) often remains vulnerable to the challenges of modern life and diverse cultural
backgrounds. This phenomenon is clearly observed in Laubeng Keladeh Village, where
converts frequently encounter difficulties in deepening their spiritual understanding due to
limited knowledge and the lack of systematic guidance. The success of strengthening religious
faith in this area largely depends on the role of da’i as the primary communicators, who are
required to be adaptive to contemporary developments. Therefore, this study aims to explore
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the da’wah communication strategies implemented in Laubeng Keladeh Village, identify the
influencing factors, and analyze their impact on the religious lives of Muslim converts over the
past five years. The focus of this study is directed toward direct communication methods, such
as religious gatherings (pengajian) and practical discussions, which aim to shape a more
Islamic character within the community.

From a theoretical perspective, this study is expected to enrich the body of knowledge
in da’wah communication, particularly in the context of community development in rural areas.
Practically, the findings of this study are expected to serve as a reference for da’wah
practitioners in formulating more effective strategies, as well as assisting Muslim converts in
achieving deeper spiritual tranquility. In addition to contributing to the improvement of social
life quality in Laubeng Keladeh Village, this study is also conducted as a requirement for the
author to obtain a bachelor’s degree in Communication Science. Through a comprehensive
approach, it is expected that a synergy between the role of preachers and the spiritual needs of
converts can be achieved, ultimately fostering a just, prosperous, and divinely blessed society.

2. Methodology

This study employs a descriptive method with a qualitative approach to
comprehensively describe and analyze da’wah communication strategies in enhancing the
spiritual understanding of Muslim converts in Laubeng Keladeh Village (Alfatih, 2019). Data
collected through observation, in-depth interviews, and literature review were analyzed using
the interactive model of Miles and Huberman, which consists of three main components: data
reduction, data display, and conclusion drawing or verification (Agama et al., 2022). The
analysis process was conducted inductively by organizing field data, identifying emerging
patterns or themes, and comparing these findings with relevant theories to determine the final
results of the study.

The research was conducted from January to April 2025 in Laubeng Keladeh Village,
Namu Ukur Selatan District, Langkat Regency, North Sumatra Province. The selection of this
location was based on its characteristics, including a growing population of Muslim converts
and the presence of active da’wah initiatives. The primary focus of this study is to examine the
effectiveness of various da’wah methods, such as lectures, regular religious gatherings, and
group discussions, conducted by da’i in guiding converts to internalize Islamic teachings.
Through this approach, the study is expected to provide meaningful contributions to the
development of more relevant and effective da’wah communication strategies tailored to the
spiritual needs of Muslim converts in rural communities.

3. Results and Discussion

The da’wah communication strategy implemented in Laubeng Keladeh Village is
systematically structured through five main components: audience identification, strengthening
the capacity of communicators, selection of appropriate communication channels, development
of relevant messages, and evaluation of the effects on the target audience. The primary focus
of this strategy is Muslim converts within the productive age range (20—45 years), most of
whom embraced Islam due to marriage, social environment, or personal spiritual exploration.
Despite challenges such as language barriers in understanding the Qur’an and social
pressurefrom their original environment, the presence of active religious leaders and support
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from the local Muslim community serve as key enabling factors in their religious adaptation
process.

The implementation of a gradual, personal, and empathetic da’wah communication
strategy has proven to generate significant implications for strengthening faith (aqidah) and
fostering the spiritual independence of converts. These positive impacts are reflected in the
improvement of basic Islamic knowledge, the attainment of inner peace, and the establishment
of inclusive social networks that prevent converts from feeling isolated. Through practical
methods such as learning by doing, the gap between theoretical understanding and the practice
of worship can be minimized, ultimately encouraging converts to confidently perform their
religious obligations independently. Thus, da’wah in Laubeng Keladeh Village functions not
merely as the dissemination of religious information but has transformed into a continuous
spiritual mentoring process that builds a strong Islamic foundation across cognitive, affective,
and practical dimensions.

4. Conclusion and Recommendations

The findings of this study conclude that effective da’wah communication strategies for
Muslim converts in Laubeng Keladeh Village rely on the synergy between personal
approaches, group discussions, the utilization of digital media, and continuous mentoring.
Although the process faces various challenges such as limited religious literacy, social pressure,
and inadequate religious educational facilities supporting factors, including the active
involvement of religious leaders and an inclusive community, have proven effective in
minimizing these obstacles. The success of these strategies demonstrates that systematic and
empathetic da’wah communication plays a crucial role in strengthening spiritual understanding
and accelerating the religious adaptation process of converts within the dynamics of modern
society.

As a practical recommendation, da’i and religious leaders are encouraged to
continuously develop contextual and responsive da’wah methods that address the needs of
Muslim converts, particularly through the provision of more structured and accessible Islamic
guidance programs, both offline and online. Meanwhile, the broader community is expected to
foster a supportive and non-discriminatory social environment to facilitate the harmonious
integration of converts. This study is expected to serve as an applicable model for da’wah
practices in other regions with similar characteristics, as well as a foundation for further
research exploring the influence of social environments and the development of innovative
digital da’wah media in enriching the body of knowledge in da’wah communication studies.
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